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PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SOFTWARE.  
IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, DO NOT DOWNLOAD, INSTALL, ACCESS 
OR USE THIS SOFTWARE. 
 
This End User License Agreement (the “Agreement”) is a binding legal agreement between You, as an individual or 
entity (“You”), and NuStep, LLC (“NuStep”). By downloading, installing, or using any software application provided by 
NuStep in connection with a Transitt™ Real Time Bio Feedback System (a “Transitt”), either through the Transitt itself 
or via an interface on a smartphone, tablet or computer that connects with a Transitt (or receives data from a Transitt) 
(collectively, the “Software”), You agree to be bound by the terms of this Agreement, which include the terms set forth 
herein, as well as the terms set forth at https://www.nustep.com/legal/, which are incorporated by reference and 
include, among other things, a requirement that any disputes between You and NuStep will be resolved by binding 
arbitration. If You do not agree to this Agreement, do not check the “I accept the terms” box and do not download, 
install, or use the Software. You agree that installation or use of the Software signifies that You have read, understood, 
and agree to be bound by the Agreement.  Additionally, the use of some Software (for example, by businesses and 
organizations), or use of certain elements of the Software, requires the acceptance of additional or special terms, which 
are set forth in Exhibit A, are referenced elsewhere in this Agreement, or may be otherwise specified from time to time; 
Your use of the Software in that manner or Your use of those elements of the Software is subject to those additional 
terms and conditions, which are incorporated into this Agreement by this reference. 
 
The Software is provided to You under this Agreement solely for Your private, non-commercial use.  If You are a 
provider of health and wellness services, or related services, the Software is provided to You under this Agreement 
solely for Your internal business purposes in accordance with the additional terms on Exhibit A, and all references in this 
Agreement to “personal use” or terms of similar import shall include Your internal business purposes.   
 
1. Description of Software; Who May Use the Software: The Software includes any and all firmware programmed into 
the Transitt to permit data collection from the use of the Transitt and for the storage of that data, and any related 
software provided by NuStep and accessed via an interface on a smartphone, tablet or computer that connects with a 
Transitt (or receives data from a Transitt) via the internet or an internal network. 
 
You must be at least 18 years old, or the age of legal majority in Your jurisdiction of residence, to register with and use 
the Software. Minors that can safely fit the dimensions of the Transitt may do so, provided that (a) their 
parent/guardian has accepted this Agreement on their behalf; and (b) their parent/guardian is on site at all times during 
use of the Transitt.  By accepting this Agreement on behalf of a minor, You agree that You are responsible for the 
minor’s use of the Transitt in full compliance with the terms of this Agreement. 
 
We may, in our sole discretion, refuse to offer the Software to any person or entity and change the eligibility criteria at 
any time. You are solely responsible for ensuring that this Agreement is in compliance with all laws, rules and 
regulations applicable to You, and the right to access and use the Software is revoked where this Agreement or use of 
the Software is prohibited or conflicts with any applicable law, rule or regulation. 
 
2. License: Subject to the terms and conditions of, and Your compliance with, this Agreement, NuStep hereby grants 
You a non-exclusive, non-transferable (except in connection with a sale of the Transitt), revocable personal right and 
license, exercisable only during the Term, to: 

• Access and use the Software for Your own personal use; 
• Install the Software only on devices that You personally own; and 
• Make one copy of the Software in any machine readable form solely for back-up purposes, provided You 

reproduce the Software in its original form and with all proprietary notices on the back-up copy. You do NOT 
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have a right to make, have made, duplicate, use, sell, offer for sale, distribute, or otherwise dispose of any 
rights hereto, including a right to sublicense, without prior written authorization from NuStep. 

 
3. Title: Title, ownership and all rights (including without limitation intellectual property rights) in and to the Software 
shall remain with NuStep. Except for those rights expressly granted in this Agreement, no other rights are granted, 
whether express or implied. 
 
Except for any User Data (as defined below), content accessible via the Software, such as images, icons, photographs, 
graphics, sounds, music, videos, texts, software, feedback, data, messages, answers, questions, comments, 
suggestions, scores, hints, ideas, plans, orders, requests or the like or any other materials (“Content”) are owned or 
licensed by NuStep and protected under copyright and other intellectual property right laws. All names, trademarks, 
and service marks appearing on the Content are owned by NuStep or a third party that has granted the license to 
NuStep. Any rights to the Content not expressly granted herein shall remain with NuStep or its applicable licensors.  
Except for those rights expressly granted in this Agreement, no other rights are granted, whether express or implied. 
 
All Content is for Your personal non-commercial use only and may not be used, modified, reproduced, transmitted, 
published, sold (except in connection with a sale of the Transitt), licensed or distributed to any third parties, or 
exploited in any other way without the written consent of NuStep or the third-party right holder. You agree not to 
remove any copyright or other proprietary notices if You download or print Content. You also agree not to circumvent 
or disable any security or other technical features that prevent or restrict the use or copying of Content. 
 
“User Data” consists of data resulting from Your use of the Transitt, as generated by the Software. 
 
4. Restrictions: You understand and agree that You shall only use the Software in a manner that complies with any 
and all applicable laws in the jurisdictions in which You use the Software. Your use shall be in accordance with 
applicable restrictions concerning privacy and intellectual property rights. You may NOT, nor permit any third party to: 

• Create derivative works based on the Software; 
• Use the Software for any purpose other than as described herein; 
• Copy or reproduce the Software except as described in this Agreement; 
• Sell, rent, assign, lease, license, loan, disclose, distribute or otherwise transfer or make available the Software 

or any copies of the Software in any form to any third parties; 
• Alter, modify, translate, decompile, reverse assemble or reverse engineer the Software, or attempt to do any of 

the foregoing, except to the extent this prohibition is not permitted under an applicable law; or 
• Remove or alter any proprietary notices or intellectual property markings on the Software.  

 
NuStep reserves any rights not expressly granted to You and retains title and full ownership rights under the patent and 
copyright laws of the United States or any other jurisdiction or under any other federal, state, or foreign laws. NuStep is 
not obligated to provide and You acquire no rights or licenses except those expressly granted herein.   
 
5. Creating and Managing a User Account; Guest Mode: To create a user account for Your use of the Software, we 
need some information about You, such as an e-mail address, and certain information to enable the functionality of the 
services provided (age, gender, height, weight, level of physical activity). For Your use of the Software to be most 
accurate, You must provide this data correctly.  If You are unable to remember Your user account password, You may 
re-set Your password using the email account linked to Your user account. 
 
If, at any time, You wish to stop using the Software and close Your account, You can do so either directly in the 
Software, or contact NuStep for assistance. Please note that when Your user account is closed, all Your information will 
be deleted and cannot be recovered after deletion.  
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You may also use a Transitt without a user account, by using it in “guest mode.”  In this case, the Transitt is not linked to 
any of our services, and none of the data from the particular session will be stored, either on the Transitt or on any 
tablet or device tracking data through the Software.  Please note that in guest mode, not all features of the Transitt 
may be available. 
 
6. Personal Information and Privacy: We may ask You to provide certain information about You during the Software 
downloading process or during Your installation of the Software on a Transitt.  We may also obtain limited information 
about You during Your use of the Software.  All personal information that You provide to us will be governed by our 
Privacy Policy, which is available at https://www.nustep.com/privacy-policy/.   
 
You understand and agree that NuStep may disclose information if required to do so by law or in the good faith belief 
that such disclosure is reasonably necessary to comply with legal process, enforce the terms of this Agreement, or 
protect the rights, property, or safety of NuStep, its users, or the public. 
 
7. Biometric Data:  This section defines NuStep’s policies and practices with respect to Biometric Data, as 
defined below, and is implemented under applicable laws, including, but not limited to, the Illinois Biometric 
Information Privacy Act, 740 ILCS § 14/1, et seq. and as may be amended (“BIPA”). 
 
Biometric Data Defined.  As used in this section, “Biometric Data” includes “biometric identifiers” and “biometric 
information” as defined in BIPA, 740 ILCS § 14/10, or other applicable laws. A fingerprint is an example of a 
biometric identifier. 
 
Purpose for Collection of Biometric Data.  NuStep will collect Your Biometric Data for the following purpose(s): 
 

• NuStep and/or its vendors collect, store, and use Your Biometric Data to identify You and verify Your 
identity while using a Transitt. 

• NuStep and/or its vendors will not sell, lease, trade, or otherwise profit from Your Biometric Data.   

Disclosure.  NuStep will not disclose, disseminate, or otherwise share Your Biometric Data to or with anyone 
other than its vendors, who provide NuStep with products and services using Biometric Data, without/unless: 
 

• First obtaining Your written consent to such disclosure or dissemination; 
• The disclosure of Biometric Data is necessary to complete a financial transaction requested or 

authorized by You; 
• Disclosure is required by state or federal law or municipal ordinance; or 
• Disclosure is required pursuant to a valid warrant or subpoena issued by a court of competent 

jurisdiction. 

Security and Storage of Biometric Data.  NuStep shall use a reasonable standard of care to store, transmit, and 
protect from disclosure any Biometric Data collected. Such storage, transmission, and protection from disclosure 
shall be performed in a manner that is the same as or more protective than the manner in which NuStep stores, 
transmits, and protects from disclosure other confidential and sensitive information. 
 
Biometric Data Retention Schedule.  NuStep shall retain Biometric Data only until, and shall request that its 
vendors destroy such data when, the first of the following occurs: 
 

• the initial purpose for collecting or obtaining such Biometric Data has been satisfied; 
• within three (3) years of Your last interaction with NuStep; or 
• as otherwise may be required according to applicable law.  
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Incorporation of Privacy Policy.  NuStep incorporates by reference its Privacy Policy into this Agreement, which 
is available at https://www.nustep.com/privacy-policy/, and reserves the right to amend the Privacy Policy at 
any time, without notice. 
 
8. User Interactions, Dealings with Third Parties:  When interacting with other Transitt users, You should exercise 
caution and common sense to protect Your personal safety and property, just as You would when interacting with other 
people You don’t know. Your participation, correspondence or personal or business dealings with any third party found 
on or through the Software, and any other terms, conditions, representations or warranties associated with such 
dealings, are solely between You and such third party. You agree that NuStep is not responsible or liable for any loss, 
damage, injury, or other matters of any sort incurred as the result of such dealings. In addition, when visiting or 
receiving services at any facility at which you use a Transitt, please be advised that NuStep is not responsible for any 
lost or stolen items and that visitors, guests and members are required to adhere to then-current policies in place at 
that location and the directions of that facility’s employees and representatives. 
 
9. Limited Warranty; Disclaimers: NuStep reserves the right to modify the Software, including, but not limited to 
updating, adding to, enhancing, modifying, removing or altering any Content or features of the Software, at any time, 
in its sole discretion. You are responsible for providing Your own access (e.g., computer, mobile device, internet 
connection, etc.) to the Software. NuStep has no obligation to screen or monitor any Content and does not guarantee 
that any Content available on the Software is suitable for all users or that it will continue to be available for any length 
of time. 
 
NUSTEP WARRANTS THAT FOR A PERIOD OF THREE YEARS FROM THE ORIGINAL PURCHASE OF THE TRANSITT, 
ALL SOFTWARE INSTALLED ON THE TRANSITT OR PROPERLY INSTALLED ON A TABLET DEVICE WILL PERFORM 
IN SUBSTANTIAL COMPLIANCE WITH THE APPLICABLE USER MANUAL.  THE FOREGOING WARRANTY DOES NOT 
APPLY TO ANY CLOUD PORTAL SOFTWARE, FOR WHICH A SEPARATE SUBSCRIPTION IS REQUIRED.  NUSTEP 
DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET ANY REQUIREMENTS 
OR NEEDS YOU MAY HAVE, OR THAT THE SOFTWARE WILL OPERATE ERROR FREE, OR IN AN UNINTERRUPTED 
MANNER, OR THAT ANY DEFECTS OR ERRORS WILL BE CORRECTED, OR THAT THE SOFTWARE IS FULLY 
COMPATIBLE WITH ANY PARTICULAR PLATFORM. EXCEPT AS SET FORTH IN THIS PARAGRAPH, ALL SOFTWARE 
IS OFFERED ON AN "AS-IS" AND “AS-AVAILABLE” BASIS AND NUSTEP MAKES NO WARRANTIES, EXPRESS, 
IMPLIED, ARISING FROM COURSE OF DEALING OR USAGE OF TRADE OR STATUTORY, AS TO THE SOFTWARE, 
SUPPORT, OR ANY MATTER WHATSOEVER.  NUSTEP EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY KIND, 
WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES AS TO 
INFRINGEMENT OR MISAPPROPRIATION, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, 
AVAILABILITY, ACCURACY, RELIABILITY OR CONTENT OF THE SOFTWARE. SOME JURISDICTIONS DO NOT 
ALLOW THE WAIVER OR EXCLUSION OF CERTAIN IMPLIED WARRANTIES SO THEY MAY NOT APPLY TO YOU.   
 
10. Safety Warnings: THE SOFTWARE OFFERS HEALTH AND FITNESS INFORMATION AND IS DESIGNED FOR 
EDUCATIONAL AND WELLNESS PURPOSES ONLY. YOU SHOULD CONSULT YOUR PHYSICIAN OR GENERAL 
PRACTITIONER BEFORE BEGINNING A NEW FITNESS PROGRAM. YOU SHOULD NOT RELY ON THIS INFORMATION 
AS A SUBSTITUTE FOR, NOR DOES IT REPLACE, PROFESSIONAL MEDICAL ADVICE, DIAGNOSIS, OR TREATMENT. 
IF YOU HAVE ANY CONCERNS OR QUESTIONS ABOUT YOUR HEALTH, YOU SHOULD ALWAYS CONSULT WITH A 
PHYSICIAN, GENERAL PRACTITIONER OR OTHER HEALTH-CARE PROFESSIONAL. DO NOT DISREGARD, AVOID OR 
DELAY OBTAINING MEDICAL OR HEALTH RELATED ADVICE FROM YOUR HEALTHCARE PROFESSIONAL BECAUSE 
OF SOMETHING YOU MAY HAVE READ OR OBSERVED VIA THE SOFTWARE. THE USE OF INFORMATION 
PROVIDED THROUGH THE SOFTWARE IS SOLELY AT YOUR OWN RISK AND IS NOT MEDICAL OR HEALTHCARE 
ADVICE. 
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NOTHING STATED OR POSTED ON ANY NUSTEP WEBSITE OR AVAILABLE THROUGH ANY SOFTWARE IS 
INTENDED TO BE, AND MUST NOT BE TAKEN TO BE, THE PRACTICE OF MEDICAL, DIAGNOSTIC, OR COUNSELING 
CARE. THE SOFTWARE IS CONTINUALLY UNDER DEVELOPMENT AND, TO THE FULL EXTENT PERMITTED BY 
LAW, NUSTEP MAKES NO WARRANTY OF ANY KIND, IMPLIED OR EXPRESS, AS TO ITS ACCURACY, 
COMPLETENESS OR APPROPRIATENESS FOR ANY PURPOSE. IN THAT REGARD, DEVELOPMENTS IN MEDICAL 
RESEARCH MAY IMPACT ANY HEALTH OR FITNESS INFORMATION THAT APPEARS IN THE SOFTWARE. NO 
ASSURANCE CAN BE GIVEN THAT THE INFORMATION CONTAINED IN THE SOFTWARE WILL ALWAYS INCLUDE 
THE MOST RECENT FINDINGS OR DEVELOPMENTS WITH RESPECT TO THE PARTICULAR MATERIAL. 
 
All users should consult with a physician or general practitioner before using a Transitt.  In becoming a user of NuStep 
with the intent of using the Software, You affirm that all of the following statements are true: (i) no physician or general 
practitioner has informed You that You have a heart condition or that You should only do physical activities 
recommended by a physician or general practitioner; (ii) You have never felt chest pain when engaging in physical 
activity; (iii) You have not experienced chest pain when not engaged in physical activity at any time within the past 
month; (iv) You have never lost Your balance because of dizziness and You have never lost consciousness; (v) You do 
not have a bone or joint problem that could be made worse by a change in Your physical activity; (vi) Your physician or 
general practitioner is not currently prescribing drugs for Your blood pressure or heart condition; (vii) You do not have a 
history of high blood pressure, and no one in Your immediate family has a history of high blood pressure or heart 
problems; (viii) You do not know of any other reason You should not exercise; and (ix) if any of (i) through (viii) are true, 
Your physician or general practitioner has been specifically consulted by You and approved of Your use of the Software. 
 
If applicable, You further affirm that (a) You are not pregnant, breastfeeding or lactating; unless (b) Your physician or 
general practitioner has been specifically consulted and approved Your use of the Software. 
 
Without limiting any other provision of this Agreement, NuStep reserves the right to suspend or terminate Your use of 
the Software if NuStep determines that the representations set forth above are untrue in any respect. 
 
11. Term:  This Agreement shall commence on the date You check the “I accept the terms” box or otherwise first 
download, install, or use the Software, and shall continue until terminated by either NuStep or You in accordance with 
Section 12 (the “Term”). 
 
12. Right to Terminate or Modify Software: NuStep may modify the Software or this Agreement, including but not 
limited to charging fees for the Software, or changing the functionality or appearance of the Software. If NuStep 
modifies this Agreement, NuStep will let You know by, at a minimum, posting the updated Agreement (as indicated by 
a revised “Last Updated” date at the top of this page) on NuStep’s website and/or through the Software. Modifications 
will be effective on the date that they are posted to NuStep’s website.  Please review this Agreement whenever we 
update it before You use the Software. If You continue to use the Software after we have posted an updated 
Agreement, You are agreeing to be bound by the updated Agreement. If You don’t agree to be bound by the updated 
Agreement, then You may not use the Software anymore. Because the Software is evolving over time we may change 
or discontinue all or any part of the Software, at any time and without notice, at our sole discretion. In the event NuStep 
modifies the Software or the Agreement, You may terminate this Agreement and cease use of the Software.  
 
NuStep may suspend or terminate Your use of the Software or this Agreement at any time, without notice, provided 
that NuStep will not remove the Software from a Transitt without cause.  If NuStep deletes Your account for cause, You 
may not re-register for or use the Software under any other user name or profile, and NuStep may block Your access to 
the Software to prevent re-⁠registration.  Termination of this Agreement shall not limit NuStep from pursuing any other 
remedies available to it, including injunctive relief.  Upon termination of this Agreement all licenses granted by NuStep 
will terminate. The parties’ rights and obligations under Sections 3 through 19 shall survive termination of this 
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Agreement. In the event of account deletion for any reason, User Data may no longer be available and NuStep is not 
responsible for the deletion or loss of such User Data. 
 
13. U.S. Government Restricted Rights: The Software and accompanying documentation are provided with restricted 
rights. Use, duplication, or disclosure by the U.S. Government is subject to restrictions pursuant to applicable federal 
law. The maker of Software is NuStep, LLC, 5111 Venture Drive, Suite 1, Ann Arbor, MI 48108. 
 
14. Open Source: The Software may contain or be provided together with open source software. Each item of open 
source software is subject to its own applicable license terms, which may be in the Software documentation or the 
applicable help, notices, about or source files.  Copyrights to the open source software are held by the respective 
copyright holders indicated therein. 
 
15. Indemnification: YOU ARE RESPONSIBLE FOR YOUR USE OF THE SOFTWARE. BY ACCEPTING THIS 
AGREEMENT, YOU AGREE TO INDEMNIFY AND OTHERWISE HOLD HARMLESS NUSTEP, ITS OFFICERS, 
EMPLOYEES, AGENTS, SUBSIDIARIES, AFFILIATES AND LICENSORS FROM ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES ARISING OUT OF, RELATING TO, OR RESULTING FROM 
YOUR USE OF THE SOFTWARE, YOUR VIOLATION OF THIS AGREEMENT, OR ANY OTHER MATTER RELATING TO 
YOUR USE OF THE SOFTWARE. 
 
16. Limitation of Liability: EXCEPT FOR LIABILITY FOR DEATH OR PERSONAL INJURY OR DAMAGES CAUSED BY 
NUSTEP’S INTENTIONAL MISCONDUCT OR GROSS NEGLIGENCE, YOU EXPRESSLY UNDERSTAND AND AGREE 
THAT NUSTEP SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR 
EXEMPLARY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, 
DATA OR OTHER INTANGIBLE LOSSES (EVEN IF NUSTEP HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES). IN NO EVENT WILL NUSTEP'S AGGREGATE LIABILITY TO YOU EXCEED THE AMOUNT OF LICENSING 
FEES PAID BY YOU TO NUSTEP. THESE LIMITATIONS AND EXCLUSIONS WILL APPLY NOTWITHSTANDING ANY 
FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY. SOME JURISDICTIONS DO NOT ALLOW THE 
LIMITATIONS OF DAMAGES AND/OR EXCLUSIONS OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES. ACCORDINGLY, SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.  NUSTEP’S LIABILITY IS 
IN SUCH CASES LIMITED TO THE GREATEST EXTENT PERMITTED BY LAW. 
 
17. Export Restrictions: This Agreement is expressly made subject to any laws, regulations, orders or other restrictions 
on the export from the United States of America of the Software or information about such Software, which may be 
imposed from time to time by the government of the United States of America. You shall not export the Software or 
information about the Software without consent of NuStep and compliance with such laws, regulations, orders or other 
restrictions. 
 
18. Notices: You consent to receive all communications including notices, agreements, disclosures, or other 
information from NuStep electronically. NuStep may communicate by email or by posting to the Software.  Nothing in 
this Agreement or otherwise limits NuStep’s right to object to subpoenas, claims, or other demands. 
 
19. General: This Agreement between You and NuStep incorporates the terms herein, as well as the terms set forth at 
https://www.nustep.com/legal/.  To the extent of any conflict between the terms herein and the terms set forth at 
https://www.nustep.com/legal/, the terms herein will govern with respect to Your use of the Software.  This Agreement 
will be governed by and construed in accordance with the laws of the State of Michigan without regard to conflict of 
laws principles. This Agreement (including all terms incorporated by reference) constitutes the entire agreement 
between You and NuStep regarding the Software, and supersedes all prior agreements and understandings regarding 
the same. If any provision of this Agreement is held by a court of competent jurisdiction to be contrary to law, such 
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provision will be changed and interpreted so as to best accomplish the objectives of the original provision to the fullest 
extent allowed by law and the remaining provisions of this Agreement will remain in full force and effect. No failure or 
delay by NuStep in exercising any right hereunder will waive any further exercise of that right. The waiver of any such 
right or provision will be effective only if in writing and signed by a duly authorized representative of NuStep. NuStep’s 
rights and remedies hereunder are cumulative and not exclusive.  You may not assign or transfer this Agreement 
(except in connection with a sale of the Transitt), and any attempted assignment or transfer of this Agreement by You 
will be void.  The NuStep logos and names are trademarks of NuStep, LLC or its affiliates. You agree not to display or 
use these trademarks in any manner without NuStep’s prior written permission. The section titles and numbering of 
this Agreement are displayed for convenience and have no legal effect. 
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Exhibit A 
 

Additional Software-Specific Terms of Use 
 

Access and Use by Service Providers  
 
1.  General: Access to the Software by any user who has been granted “instructor” or “technical” access requires that 
the entity that You represent and on behalf of whom You act has acquired a Master License from NuStep and has 
assigned an instructor or technical role to You.  Depending on the agreed scope of the license, Your role and 
permissions may provide access to all Software available or a limited portion of the Software. Some portions of the 
Software may require a separate additional license fee. NuStep may, from time to time, also add to the Software new 
functionality which may be subject to an additional license fee.  The license rights granted pursuant to the Master 
License include the right for representatives of the entity that has obtained the Master License to use the Software in 
the course of performing services for clients on behalf of such entity and to download the Software on devices owned 
or controlled by such entity. 
 
Users with “instructor” permissions for access to the Software (“Instructors”) will be granted to an agreed number of 
individuals working for the entity which has purchased a Master License from NuStep.  All Instructors may access the 
User Data of the clients of the applicable entity that has purchased a Master License from NuStep.  All user accounts 
are personal and they may not be shared with other persons. A user shall not have the right to permit other persons to 
use the Software via his/her user account. Access to some portions of the Software may be restricted by the scope of 
the applicable Master License.  If an Instructor ceases to work for the entity who has purchased the Master License, 
such person automatically loses his/her right to access the Software. His/her user rights may be given to another person 
working for the entity, but the login credentials will be replaced by new login credentials for the new user.  An Instructor 
may remove user rights of a client under appropriate circumstances. 
 
2.  Term of the Rights to Use the Software: Each user’s rights to access the Software (or any portion of the Software) 
shall be subject to the relevant entity having a paid user license (Master License) from NuStep. Certain optional 
portions of the Software may be subject to a separate payment, and access to such optional portions of the Software 
may be subject to payment of a separate license fee for the optional portion in question. Access for all representatives 
of an entity to the Software (or an optional portion of the Software as the case may be) shall automatically terminate 
when the license expires or the entity is in default of the agreed license payment. NuStep also reserves the right to 
suspend or discontinue the access to the Software (or an optional portion of the Software as the case may be) to all of 
the users of an entity or individual user in case any of these terms are violated. 
 
A Master License shall be granted and the applicable license fee invoiced for a period of one (1) year. After the initial 
license period of one (1) year, the license period shall be automatically renewed and Master License fees invoiced for 
consecutive one (1) year periods unless the license submission be cancelled a minimum of one (1) month before the 
termination of the running one (1) year Master License period.  If the applicable license subscription is cancelled or 
access to the Software has been discontinued, NuStep will delete all data after six (6) months.  NuStep will not return 
any paid license fees even if the license holder does not use the Software or if the license holder ceases to use the 
Software for any reason or provides a termination notice at any time during the applicable license period. 
 
3.  Liability for Use of the Software by Clients: The entity which has purchased the applicable Master License from 
NuStep shall be responsible for all use of the Software (or portions of the Software, as the case may be) by its clients, 
which use must be in accordance with these terms and applicable law.  
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4.  Sale or Transfer of Equipment: If an entity which has purchased a Master License from NuStep sells, transfers, or 
relocates any Transitt, such entity shall promptly notify NuStep so that appropriate actions can be taken with respect to 
the data stored on the applicable Transitt.  
 

 


