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Annex 1 

NOTICE OF COLLECTION, USE AND DISCLOSURE 

 

Sources of 

Information 

Category and Types of 

Information we collect  

How we use it Third parties with 

whom we may share this 

information 

You, when you visit 

our Site (including 

your online activities 

on our Site), when 

you call us to place 

an order, 

communicate with us 

via email, use our 

mobile Application, 

or otherwise interact 

with us.  

Personal Information 

(“PI”) – -Identifiers – 

name, physical 

characteristics or 

description, address, 

telephone number, zip 

code. 

To catalog your historical 

purchases, and questions; 

 

To manage your account 

preferences, establish your 

profile and registration 

information;  

 

To provide you with a 

customized experience; 

  

To send you information 

we think you may find 

useful or which you have 

requested from us about our 

Services and the industry 

we serve (unless you have 

requested that we not send 

such communications);  

 

To send you push 

notifications to your 

desktop or wireless device 

to provide updates on 

relevant resources and 

content, which can be 

managed through your 

computer or smartphone 

browser (unless you have 

requested that we not send 

such communications);  

 

To conduct surveys and 

collecting feedback about 

our industry and Services 

 

For any other purpose 

disclosed to you in 

connection with our 

Services from time to time. 

Service providers, and 

contractors that we use to 

support our business and 

operations (e.g. vendors 

hosting or operating our 

Site, data-storage vendors, 

delivery vendors, entities 

that deliver 

communications on our 

behalf, shipping carriers, 

field service technicians 

for warranty labor 

services). 

 

Third parties (including, 

without limitation, 

governmental agencies) if 

required to do so by law, 

regulation or court order; 

to respond to 

governmental and/or law 

enforcement requests. 

 

An acquirer or successor-

in-interest in the event of 

a reorganization, merger, 

sale, change of control, 

consolidation, joint 

venture, assignment, 

transfer or other 

disposition of all or any 

part of NuStep or its 

affiliates including any 

negotiation thereof.   
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PI – Commercial 

Information - records of 

personal property, history 

of products purchased, 

obtained, considered, 

reviewed or other 

purchasing or consuming 

histories or tendencies. 

To respond to and fulfill 

your requests, purchase 

orders, and to follow up 

with you after you have 

communicated with us or 

submitted information to 

us;  

 

To catalog your historical 

purchases, and questions; 

 

To provide you with a 

customized experience; 

  

To send promotional 

communications or offers 

regarding our products and 

services (unless you have 

requested that we not send 

such communications);  

 

For any other purpose 

disclosed to you in 

connection with our 

Services from time to time. 

 

PI – Financial information 

(including payment card 

information) – collected 

by vendors. We do not 

process or store your 

financial information in 

our systems.  

To respond to and fulfill 

your requests, purchase 

orders. 

Sensitive Personal 

Information (“SPI”) – 

Biometric Information - 

fingerprints, physical 

patterns, exercise data, 

medical condition, 

To use your fingerprint as 

password to access your 

user account on the NuStep 

Wellness App; 

 

To provide you with a 

customized experience; 

 

To contact you in the 

instance of a product recall; 

 

To sense and record data 

related to your use of our 

products. For example, 

given the user’s permission 

and account set up, the 

Transitt product will collect 

user’s fingerprint; 

 

To collect, store, and use 

your Biometric Data to 

identify you and verify 
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your identity while using a 

Transitt 

SPI – Geolocation Data – 

location data is collected 

when you scan QR code 

on console 

To send promotional 

communications or offers 

regarding our products and 

services (unless you have 

requested that we not send 

such communications);  

 

To assist in product 

development; 

 

For any other purpose 

disclosed to you in 

connection with our 

Services from time to time. 

Your computer or 

mobile device, 

through your online 

activities and 

interactions with us, 

including, without 

limitation, your 

online activity on our 

Site and your use of 

our services.  

PI – Internet/Network 

Activity – IP address, 

your device information, 

domain name, browser 

type and operating 

system, webpages viewed 

before and after visiting 

our Site, time spent on 

webpages, links clicks, 

pages viewed within Site, 

transactions entered into, 

site-navigation patterns 

To enhance, modify, or 

improve our business, Site, 

and services; 

 

To review and analyze user 

browser and wireless 

device technical 

information; 

 

To review user activity 

across site (for example, 

NuStep analyzes trends, 

user traffic and usage 

information to determine 

the performance of content, 

research reports or events); 

 

For records, other 

marketing, research, legal, 

and other business 

purposes; 

 

To comply with our 

policies, procedures, and 

legal obligations, including 

complying with law 

enforcement or 

governmental authority 

requests, investigating 

Service providers, and 

contractors that we use to 

support our business and 

operations (e.g. vendors 

hosting or operating our 

Site, data-storage vendors, 

delivery vendors, entities 

that deliver 

communications on our 

behalf, shipping carriers, 

field service technicians 

for warranty labor 

services). 

Internet/Network activity 

may be collected by third 

party service providers, 

which may constitute 

“sharing” under the 

CPRA. 

To opt out of selling or 

sharing this information, 

you may fill out a Do Not 

Sell or Do Not Share 

Request Form. 

 

Third parties (including, 

without limitation, 

governmental agencies) if 

required to do so by law, 

https://www.nustep.com/do-not-sell-or-share-my-personal-information-form/
https://www.nustep.com/do-not-sell-or-share-my-personal-information-form/
https://www.nustep.com/do-not-sell-or-share-my-personal-information-form/
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fraudulent activity, 

resolving disputes, and 

enforcing our legal 

agreements and policies; 

 

For any other purpose 

disclosed to you in 

connection with our 

Services from time to time. 

regulation or court order; 

to respond to 

governmental and/or law 

enforcement requests. 

 

An acquirer or successor-

in-interest in the event of 

a reorganization, merger, 

sale, change of control, 

consolidation, joint 

venture, assignment, 

transfer or other 

disposition of all or any 

part of NuStep or its 

affiliates including any 

negotiation thereof.  

 

  
 

 


